UHEAA Utah Higher Education Assistance Authority Quick Reference Dil"ectOI‘y

UHEAA Loan Purchase Program (LPP)
UHEAA Loan Guarantee Program (LGP)
UHEAA Utah Educational Savings Plan (UESP)

Mailing Address: Street Address:
Utah Higher Education Assistance Authority Utah Higher Education Assistance Authority
P.O. Box 45202 Board of Regents Building, The Gateway
Salt Lake City, UT 84145-0202 60 South 400 West
Salt Lake City, UT 84101-1284

GENERAL TELEPHONE NUMBERS
Borrower Services for student and borrower questions . . .. (801) 321-7294 ‘
TollFree ... (877) 336-7378
Fax - Borrower Services . . ....... ... .. ... ... ... (801) 366-8431 UHEAA
Loan Origination Services for school and lender questions . (801) 321-7236
TollFree ... .o (877) 336-7397
Fax - Loan Origination Services ................. (801) 366-8430
Fax - Promissory notes and related documents . . . .. (801) 366-8428
Consolidation Loan Information . ....................... (877) 336-7378 Web Sites
Main Switchboard . .......... ... ... .. L. (801) 321-7200 www.uheaa.org
TollFree . ... .. i (800) 418-8757 Www_u‘[ahmentor_org
Fax-Main...... ... .. i (801) 321-7299 WWW.Uesp.org
TDD .o (801) 321-7130
Loan Management Services (Default Prevention) . .......... (801) 321-7246 E-mail
TollFree . ..ot (877) 336-7398 uheaa@utahsbr.edu
Postclaim Collections . ........... .. .. oo, (801) 321-7272
TollFree ... .o (877) 336-7403

J

Office of Executive Director

Mark H. Spencer Executive Director of UHEAA (801) 321-7131  mspencer@utahsbr.edu
Harden Eyring Executive Assistant to Executive Director (801) 321-7106  heyring@utahsbr.edu
Michele Vincent Administrative Assistant (801) 321-7104 mvincent@utahsbr.edu

Policy and Development

David A. Feitz Deputy Executive Dir. for Policy and Development ~ (801) 321-7210  dfeitz@utahsbr.edu
Becky Hudson Administrative Assistant, Policy and Development (801) 321-7211  bhudson@utahsbr.edu
Kent Larson Associate Exec. Dir. for Policy and Development (801) 321-7275  klarson@utahsbr.edu
Lynda Reid Administrative Officer for Student Aid (801) 321-7207  Ireid@utahsbr.edu
Scott Brown Manager of Communications (801) 321-7215  sbrown@utahsbr.edu
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UHEAA Utah Higher Education Assistance Authority

Technology Development
Dave Olson Manager of Technology Development
Sasha Van Orman Senior Technology Development Officer

School Representatives
Nancy Caldwell Senior School Services Officer
Cinda Salazar Eresuma  Senior School Services Officer

Compliance and Program Review
Jed Spencer
Charles Downer Senior Compliance Officer
Outreach and UtahMentor

Philip Bernal Manager of Outreach Programs
Brian McGill Senior Outreach Services Officer

Policy and Training
Mike Johnson
Ronell Crossley

Manager, Policy Analysis and Training
Sr. Policy Analysis & Research Officer

Loan Program Operations
Jim Ginos
Anya Turner

Loan Program Business Operations
Michael Nemelka

Teri Vig Manager of Loan Origination Services
Cindy Oman Senior Loan Origination Officer
Bob Hill Manager of Borrower Services

Loreen Olney
Kevin Jorgensen

Manager of Loan Management Services
Manager of Postclaim Services

Loan Program Business Systems
Brenda Cox
Debbie Phillips

Finance and Administration
Richard O. Davis
Dave Schwanke
Cathy Pearson

Loan Purchase Program Oversight and Coordination
Michelle Riddle

College Savings Program (UESP)
Lynne N. Ward Deputy Executive Director, UESP
Geri Petersen

Manager of Compliance and Program Review

Deputy Executive Dir. for Loan Program Ops.
Administrative Assistant, Loan Program Ops.

Assoc. Exec. Dir. for Loan Prog. Bus. Ops.

Assoc. Exec. Dir. for Loan Program Bus. Sys.
Senior Systems Support Officer (NSLDS support)

Deputy Executive Dir. for Finance and Admin.
Assoc. Exec. Dir. for Accounting & Finance
Administrative Officer, Finance and Admin.

Lender and Customer Services Coordinator

Manager of College Savings Program Outreach

(801) 321-7216
(801) 366-8417

(801) 321-7136
(801) 321-7279

(801) 321-7220
(801) 321-7221

(801) 366-8424
(801) 366-8415

(801) 321-7209
(801) 321-7291

(801) 321-7212
(801)321-7120

(801) 366-8410
(801) 321-7223
(801) 321-7192
(801) 321-7252
(801) 321-7240
(801) 366-841 1

(801) 321-7181
(801) 321-7171

(801) 321-7285
(801) 321-7286
(801) 321-7288

(801) 321-7145

(801) 321-7203
(801) 321-7182

dolson@utahsbr.edu
svanorman(@utahsbr.edu

ncaldwell@utahsbr.edu
ceresuma@utahsbr.edu

ispencer@utahsbr.edu
cdowner@utahsbr.edu

pbernal@utahsbr.edu
bmcgill@utahsbr.edu

mjohnson@utahsbr.edu
rcrossley@utahsbr.edu

jginos@utahsbr.edu
aturner@utahsbr.edu

mnemelka@utahsbr.edu
tvig@utahsbr.edu
coman@utahsbr.edu
bhill@utahsbr.edu
lolney@utahsbr.edu
kjorgensen@utahsbr.edu

bcox@utahsbr.edu
dphillips@utahsbr.edu

rdavis@utahsbr.edu
dschwanke@utahsbr.edu
cpearson@utahsbr.edu

mriddle@utahsbr.edu

Iward@utahsbr.edu
gpetersen(@utahsbr.edu
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